
SEKUNCE - VOICEAI is an enterprise-grade 
IVR and Contact Centre platform, offering 
carrier-grade reliability, unlimited 
scalability, and comprehensive multi-tenant 
support. It enables your organization to 
automate customer interactions, improve 
efficiency, and deliver exceptional service 
experiences at scale.

Enterprise-Grade IVR & 

Contact Center Platform

SEKUNCE - VOICEAI Key Features

• Intelligent Routing: Least Cost Routing (LCR), Time-

based, Geographic routing.

• Advanced IVR: Natural language understanding, 

personalized experiences.

• Real-time Monitoring: Live dashboards, performance 

analytics, custom KPIs.

• Comprehensive Reporting: Historical reports, trends, 

agent scorecards.

• AI-Powered Features: Real-time transcription, sentiment 

analysis, predictive analytics.

Get in Touch

See SEKUNCE - VoiceAI in action and discover 

how it can transform your contact center.

SEKUNCE

• Unbreakable Reliability: Carrier-grade 
performance with 99.99% uptime.

• Limitless Scalability: Handle any volume of 

calls and agents without breaking a sweat.
• AI-Powered Eff iciency: Smart automation 

and analytics for superior customer 
experiences.

• Global Reach: Deploy anywhere with local 

presence and data control.
• Cost Savings: Reduce costs by up to 68% 

compared to legacy systems.
• Total Customization: Open-source 

foundation for unparalleled flexibility.

Benefits

VoiceBOT: Reliability, Scalability, 
and AI, Unleashed.

The Future of Contact Centers, Today.

mailto:info@sekunce.com

	Slide 1

